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“We go into retail sites as shoppers to discover if employees
are selling items cheaper fo friends. Other times we pretend
fo be disgruniled customers 1o see how we are freafed.” .

Siar prwr By A Vissaey

Security guards, including Paul Ganer ai Pullman Bank in Dofion, monitor acthitios at sites and
lock to make employees such as Regina Myers keel salar,
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hen the terrorism alert flags ele-
vale Lo g higher risk category, tele
PI‘."CN"I al private ."d'(“rl.l.:h’ |"|r1'n.l| i
the South Suburbs begin to ring
Un the other end are companies, particular-
Iy those eonaidered high risk, wanting more
aecurity personnel brought ta the work site
“Pusinecases in the arca such as refinerios go
to 2-hour covernge in such clreumstances,”
said Vinoe Ruffolo, president of AR Securily
Services Inc. in Blue [sland
“It is often augmented with heavier patrols
by local police who check with sur personnel
more often than usual — thres or four times a
day, minimal.®
Karen Hunt, who along with hier husband,
Richurd, runs Hunt & Hunt Ltd., a privats
investigative business in Chicago Heights,
said companies hire the investigative firm to
manibor h'.|.|.||||r|.‘|.:4 nnd I"I'I'|'|'|tll}'t1_".5\,
“The increase in aleriness surprises me
when an increass oovurs,” Hunl sai
“With that recent incident in New Jersey
fan arms dealer attempting to smuggle a sur-
face-to-air missile inte the country), many
think the threat is not being taken seriously.
H.\' FX[EErIBnCT 18 that lacal compantes do take
1L mi=rasins.”

NEW AGE COPS: Sorna south suburban officers
prador workn ha nighl shel. See News, Page A-1

Hunt said she has consulted with business-
es Lo instruct on how Lo secure a workplace
Agaifisl LeFToriat lldi.\':ll:r

She naid the truck ing industery has been par-
ticularly vigilant aboat being sure 1ts equip
ment is not hijecked for nelarious sctivities

*Urne trucking official told me he'd heard ter-
rorists may rent a truck, load it with explo-
sives and crash it into a building,” Hunt said
*He did not want his vehicles being used for
any Oklahoma {.'l:l'_l.'-r.g,lTir OC T,

Such private sscurity firms do not cater
strictly tolerronism threals nor st around bid-
ing their time while walting for an increase in
terrorism alerta

Busineases throughout the reguon, as well as
private individuals, kﬂp such firms busy
maonitoring work sites or doing investigative
work [or threats not stemming from foreign
inbruders

Hunt said her firm doea undercover waork to
discover thefl on Lhe job or even sahoddy work
praclices.

Son CALL, Page D5
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“We go into retail sites as shop-
pers to discover if employees are
selling items cheaper o friends”
she said,

“Other times we pretend to be
disgruntled customers to see
how we are treated.”

On-the-job  viclence has
become a common problem,
according to Art Hannus, presi-
dent and chief executive officer of
American Heritage Protective
Services Inc. in Worth.

“The violence can come down
to threats being made through e-
mail " he said.

“Because police depariments
don't have the neceasary man-
power, they only become
involved i the threat is carried
out. Before that, we will talk with
whoever has made the threal.”

For the most part, security
firms provide personnel to dis-
courage any possible criminal
activity,

A uniformed security guard
often acts as a deterrent in itsell

“It kevps the bad guys away,”
Ruffolo said. “It also makes cus-
tomers feel more secure”

For many security firms, the
percentage of armed security

personnel  employed  has
decreased significantly in the
lust few decades,

According to Ruffolo, only
about 12 percent of the security
foree his company sends out is
armed.

Star photo by Art Vassy
Those working for security
firms, including Paul Ganier,
who was hired out of a Worth
firm to work as a security guard
at Pullman Bank in Dolton,
must go through extensive
background checks and com-
plete 20 hours of classes o
gain a certificate.

“When we started in 1967, 80
percent were armed,” he said.
“Now, because of regulations
that require training for
firearms use, it is more costly
and is not really needed in many
businesses.

“Security guards are trained
to call police in situations that
™t of g

of good security work is
being able Lo avoid confronta-
tions through communication.

While warehouses and truck
depots can get by with those
with only security guard train-
ing, locations such as museums
require more astute knowledge.

That is why Hannus, a former
Chicago police officer, hires for-
mer police officers for security

jobs that require dealing with
the public.

“Warehouse workers and
such know the rules and know
their jobs depend on following
them, so there ia less of a chance
of problems,” he said.

“When it is the general public,
you need someone adept at deal-
ing with a lot of people.

“Becurity guards only need 20
hours of training, where police
personnel need 400 hours. They
have more experience in situn-
tions that can arise.”

Even unarmed security
guards receive training in an
array of law enforcement issues
before earning a certificate.

Ruffolo said his business,
which employes more than 950
security personnel, staffs its
own certified instructors.

“We make sure the trainees
learn everything from commu-
nication technigues to report
vmﬁng. patrolling and an indi-
vidual's legal rights,” he said.

Ruffolo said anybody looking
to become a security guard in
Minois needs to be cleared of
any past criminal activity by
%Lth the state police and the

“Only a few states do this”
said Ruffolo, who is part of the
National Council of Investiga-
tion and Security Services.

“There is an effort to pass a
bill that gives the other states a
right to access FBI records to see
if candidates have committed a
crime anywhere in the United
States"

This also applies for the crim-
inal background checks request-
ed by companies in industries

such as child care and nursing

“We get a lot of calls from such
places who want to be sure of
who they are hiring,” Hunt said.

“It does no good if we can't
check crimes throughout the
LS. Many criminals move from
state to state, and we need Lo
monitar the whole country”

Not all the security work
involves the business communi-
ty.

For some firms, the bulk of
investigative work in the pri-

vate sector revolves around
checking on the fidelity of a
Spouse.

Hunt cautions such clients on
the mblht}* of hiring a firm to
investigate this because infideli-
ty i8 not admissible in court as
grounds for divorce.

“1 tell them to talk Lo an attor-
ney first to be sure there is a
legal reason for having the infor-
mation,” she said. “Otherwise,
it's a lot of money for informa-
tion that can't be used.”

As for spending time staking

out somebody to see if they may
be cheating on a 5 , Hunt
said it 15 not the t way to
spend a day.

“That kind of surveillanc: can
be boring,” she said. “Most of the
time it's a lot of hours of just sit-
ting around doing nothing,
while waiting for someone else
to finish their fooling around.”

n
Jodw K Ryars may be reached af
(T08) BO2-5807 or vien o-raal af
iR sarne gaers.com



